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On the Challenges and Problems Faced by the Novice Qualitative
Researchers in Their Interviews
WU Xiao—-meng

College of Education, Beijing University

Abstract: A study of the novice qualitative researchers reveals that the challenges they encounter during their
interviews include the difficulty in contacting interviewees, the anxiety before the interviews, the unexpected behaviors
of the interviewees, and the suspicion of their own abilities or the research subjects during or after the interviews.
During the interviews the novice researchers also show incompetence in their interview skills, such as asking
superficial questions, but seldom voicing their own explanations; being eager to ask more questions, but not making
detailed inquiries about the participant’s responses; showing too much subjectivity and unable to focus on the research
subject; and reproaching the interviewees because the interviews are far away from their expectations. Therefore, in
teaching students how to do the qualitative research interviews, teachers should discuss with them the theories and
norms of qulitative researches. And meanwhile, teachers can also improve their interview skills by taking some
specific measures.
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